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PUBLIC BOOKINGS

Overview

The MiClub public bookings module is an extension of members booking system. Public
members are required to register if booking online but is not a necessity if a club
Administrator is making the booking on their behalf. Key features of the public booking
system include:

e Player registration

e Credit card payment
Equipment booking

Asset Management

Public category management
Reporting

This document and information contained therein are company confidential to MiEnterprise Pty Ltd (ABN 40 096
746 815), frading as MiClub Services, and should not be disclosed or duplicated, in whole or in part, outside of
the Club without the prior consent of MiEnterprise Pty Ltd.
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PUBLIC PLAYERS

Online Reqistration

There are two ways in which a public player can register online:

1. Select Members Login from the home page and click on Public Player Registration —
complete the registration form and the username and password are immediately emailed
to the email address provided.

Public Member Registration

First Name:

Lask Hame:

|
|
Ermail address: [
Telephone: |

Gender: r© s T o

Thirteanth Baach Golf Links undarstands that your privacy is -
Mg artant to you and 5 commettad B respecing the prv acy
of your personal informaton.

THE INFORMATIGN WE COLLECT
"I
I agree with the terms and conditions [T

Cancal Jaire Mo

Note: A public player need only register once unless their email has changed and then
they must re-register.

OR

2. Select Public Bookings from the home page; click Open next to the selected date.
The member is taken to a timesheet showing available times and by clicking the ‘Login

and book’ button from the timesheet the player will be redirected to the login page where
they can either register or login.

21/09/2010 BUPPORTEMICLUB.COM.AL 3
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Username: I
Passwaord: I

Forgobten yvour passward?

Meed help logging on?

To make a booking — Public members including payment

Once players have registered and logged in they are able to make a booking.
1. Select available tee times by clicking on the empty cells — the cells are selected

when they change to a dark shade of grey). Click on Login and Book button (the
member can click on ANY Login and Book button)

OR

Click Login and Book without selecting empty cells.

Hola 3 ek

ooie 3 (Login And Book TAKEN RESERVED TAKEN
Hole 4 {Login And Book ) | TAKEN TAKEN

06:07 AM —_—

2. The public member will then be redirected to the booking details page where they
are able to book players and equipment.

Players Equipment

Adult Web wWeekend- $50 $50.00 x I UIIIE 3 4| Electric Cart $30.00 x of1 2|3|4 EZI
Junior Web Weekend- $25 $30.00 x I ':II lIE 3 4|

Comments [ Cangal | Caleulate Price I E-m:nkl

3. Once the players and equipment have been chosen, clicking on Book and Pay
will redirect the registered member to the payment page.

21/09/2010 BUPPORTEMICLUB.COM.AL 4
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Bz D |

Card Mumber [

Card Expiry 01 = ;IZDEI:’.! "I

cardholder Mame [Web Site Support

Payment Amount ALUDE|30.00
Continue | Cancal

4. Members will be prompted to confirm their credit card details.

pymeen® Detail 2, Confirm Payment Details 2. Payment in Progre

Please check carefully that your payment details are correct. When you are happy to proceed with the payment, please
click the "Confirm” button. Do not double-click the button and do not click refresh, otherwise a second payment may result.
[Tha payment may take up to 30 seconds so pleass be patient.

Card Mumber 123423442342344
Card Expiry 01/2008
Cardholder Name Web Site Support

Payment Amount AUDEZ0.00

Confirm I Change Cancel

5. Members will be asked to wait while the request is being processed.

6. A receipt number is generated and the payment and booking process is
complete. The Continue link will redirect the member to the timesheet.

The member and club administrator are also sent a confirmation email for the
payment made.

Note: The member has 3 minutes to complete each stage of the booking process i.e. Login
and Book to Book and Pay

You have successfully paid an amount of AUD$ 100.00 off your
account. Your receipt number is 013960. Please print this page or
record the receipt number.

Continue

21/09/2010 BUPPORTEMICLUB.COM.AL 5
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ADMINISTRATORS
Managing Assets

Administrators firstly need to manage the club’s assets such as carts and clubs, by
clicking on the Assets button in the toolbar.

Booking Index Page

‘4 Fixtures || Competitions || Events || Booking Rules || Templates H Reports || Fee Categories || Assets |

Manage Booking Resource

|< Fixtures H Competitions H Events || Booking Rules || Templates H Reports H Fee Categories || Assets |

I
I
I
availa
ail
I
I
I

A A - 4
Fe oo b w

Unavailsb
ackto Timesheets | [ Add Asset

o
pEie
-

Managqing Asset Categories

Categories can be divided into sub categories which are currently managed by MiClub.
Categories are summarised descriptions of the assets, for example:

Main Category Sub Category Assets
Clubs L/H Graphite Set #1
Carts Electric Cart #7

Course N/a 1-9
Restaurant N/a Room #1

Note: If you require Categories (main or sub) to be added, edited or deleted please
contact MiClub at support@miclub.com.au.

Assets — Adding an asset

Club Administrators can add assets such as a Cart #12. Click on a Main Category i.e.
Carts and then Add Asset button to add a new asset.

21/09/2010 BUPPORTEMICLUB.COM.AL 6
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Manage Booking Resource

|< Fixtures H Competitions H Events || Booking Rules || Templates H Reports H Fee Categories || Assels |

cart () + Mame

= Electric Cart Cart #1
= Petrol Cart 2

Clubs () +

ent Planner (

E

Function Room (
Personel |
R
Ry

Cart #3

Backto Timesheets | [ Add Asset

Insert the name of the asset, choose the category it is related to and if the asset is a
generic one. If assets are temporarily out of use for maintenance, unclicking the Active
box will make it inactive and members or Administrators are unable to book the asset.

Edit Asset

Name JCa.rt #12

Categur‘f‘ Electric Cart j
Generic [+
Active ~

Back Save

Assets — Editing an asset

To edit an asset, click on the Category and then the sub category i.e. Cart >> Electric cart.
Click on the asset name to edit.

Manage Public Green Fee Categories

Public categories are the type of players who may make a booking such as a Concession
holder, Adult 9 Hole or a Junior under 16. Click on Fee Categories in the toolbar.

Booking Index Page

‘4 Fixtures || Competitions || Events || Booking Rules || Templates H Reports || Fee Categories || Assets |

Managing public member categories include editing and adding detail.

21/09/2010 BUPPORTEMICLUB.COM.AL 7
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|< Fixtures || Competitions | | Events | ‘ Booking Rules | | Templates | ‘ Reports | | Fee Categories | | Assels ‘
Public Member Categories
Name Price 9-hole Start Time End Time
9 Holes Midweek 520.00 . 05:00 18:00
Adult 12 Holes I 527.00 false 05:00 15:59
Adult 18 Holes Midw s27.00 false 05:00 12:59
Adult 12 Holes v s29.00 false 05:00 15:59
Adult Twilight Midweek Summer 520.00 false 18:00 21:00
Adult Twilight Midwesk Winter 520.00 false 14:00 12:00
Adult Twilight Weekend Summer oo fal 18:00 18:00
Adult Twilight Weskend Winter oo fal 14:00 12:00
Early Bird Back 8 Holes 520.00 true 05:00 10:00
15yrs & u Fhote ID Required on Amival) 11.00 fal 05:00 12:00
= rs Card” Cnly R Asrival 19.00 fal 05:00 18:00
Test Category 1.00 fal
Back to Timesheets | [ Add Category | [ Member Green Fees

Click on Add Category button to insert the category name and the cost per public
member. Select Save to complete the addition.

Edit Public Member Category

|1 Fixtures || Competitions || Events || Booking Rules H Templates || Reports || Fee Categories || Assets |
Category Narr |Sample Green Fee |
Mine Hole Category ? [
-

Category Name:
Price:

Nine Hole Category:
Start Time:

Finish Time:

End Time

14:00
Booking Client Restrictions (for external interface use)

Booking Client -

Enter in the Description of the Green Fee category
Enter the price to sell the green fee

Y/N

Does this fee commence at a defined time?

If yes enter 1% available time, If no leave blank
Does this fee stop being available at a defined time:
If yes enter last available time, If no leave blank

21/09/2010
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To make a booking - Administrators

To make a booking, firstly select the event. Choose a tee time and select the empty cells
next to it, then click on ‘Book Public All’ button that will appear to the right of screen.

| L n M I )
- e 0 —
08:44 AM Close
Public Book All
1stTee —————~ 4 ||| BResewe
Active 1
08:51 AM
1stTee [cal [cal [Ea) &
Active P Barry Barry Barry Barry
07:00 AM

There are three ways of entering the person’s details on the timesheet:

1. Click on Register Player button and complete the registration details for the
person. Clicking the Join Now button will immediately transfer the
membership number onto the Make Booking page and the booking process
can continue.

OR

2. Enter their membership number (if known), or use the magnifying glass to
search their name on the database.

OR

3. Enter their name in the text box provided. This is a free entry text area and
any name can be entered here. We also recommend including a phone number
in the comments section. Players names entered onto the timesheet in this way
will appear in italics on the timesheet.

21/09/2010 BUPPORTEMICLUB.COM.AL 9
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Book Public X

Seconds remaining until reservation terminates: 147 1st Tee 6:44 AM,

) Wednesday September 22 2010
Support Web Site

Booking Contact

Register Player or Select Member l:l or Enter Visitor [MiClub Test
T - T S
g Holes Midweek £20.00 % |:||E| Elactric Cart £40.00 x Unavailable

Electric Cart (9 Hale =
Adult 18 Holes Midweek: - : £25.00 x Unavailable =
<2700 [f JoLEET-E]| | oo
Adult Twilight Midweek 220,00 = EH EI 7| Clubs - Mens Left Hand  $25.00 x ﬂ L
Winter Clubs - Mens Right - -
Junior 15yrs & under Hand

:::D:I:‘u 1D Required on F11.00 % l:l@ | ) Elaunb: - Womens Left £25.00 5 I:I

Seniors ('Seniors Card' P T T-T-T. [l 7| |Clube - Woamane Richt — T S
4 3 4 3
Comments 0400 000 000 | | Cancel | | Calculate Price | | Book and Pay | | Book |

The Comments text box is a free text area and can be used to record details such as
contact phone numbers. Comments entered will be indicated by a magnifying glass next
to the player’s name. Click on the magnifying glass to edit comments or click on the
Details icon in the toolbar.

P Crumptan,
pngela
|

Continue with the booking process by selecting the number of players and their category
and equipment hire if applicable.

Click the Book button to make a quick booking without payment or Book and Pay if you
wish to make a credit card payment for the player.

21/09/2010 BUPPORTEMICLUB.COM.AL 10
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Book Public

Seconds remaining until reservation terminates: 147

Support Web Site

15t Tee 6:44 AM,

Wednesday September 22 2010

Booking Contact
Select Member l:l or

Register Player or

Enter Visitor [MiClub Test

g Holes Midwesk Elactric Cart £40.00 x Unavailable

Adult 18 Holes Midweesk El?m-“: L $25.00 x Unavailable E

Winter [nE=)

Adult Twilight Midweelk Clubs - Mens Left Hand  $25.00 x ﬂ

' — Ui BEORER

525.00 34|

Junior 15yrs & under Hand * :l In

(Pheto ID Required on $11.00 % nn " Clubs - Womens Left

Arrival) Hand $25.00 = I:I

Seniors ('Seniors Card' Lam an ATl T0 T 7T Flike - Wamane Rinkt — | i

I 3 i 3

Comments  [0400 000 000 | | Cancel | | Calculate Price | | Book and Pay | | Book |
21/09/2010 SUPPORTEMICLUB.COM.AL 1
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Edit Public Green Fee Configurations

Step 1: Select Configure Event button from the toolbar.
Step 2: Select Details and Opening from the drop down menu.
Step 3: Select Public Configuration from the tab menu.

Check the Public Accepted box to allow this event to be listed on the main public
bookings Event page.

Here you are also able to activate categories to allow certain category of players to book
into the event. Adjustments to costs and length of each booking can also be made.

Select Save to set the details. EatEvnt .

General Details Public Cenfiguration Equipment Details

Note: These adjustments are for
this event only. To change the

o
c
=4

Accepted

W
A ™ an
default settings you must go to Rr— :
- . s o] 7
Manage Public Categories. L .
M A s 1
oA s 1
™ adult Tvilight Midwask B .
W' adult Twilight Midweek Winter s
I Adult Twilight Weekend Summer 5 I:|
™ Adutt Teilight Waekend wintar $ [
I Early Bird Back 9 Holes $ [
=3 = = = =

Step 4: Select the row or rows you wish to make available to the public.

Then click on Edit rows then Edit Rows from the drop down menu and check the box
Public Members Accepted? and click Save.

Row Details Rules & Schedules

Start Time:

eg. 12:00 for 1pm

ior at: [00:00
for at: (00:00

Auto Open To Kiosk Only:

I
i

@

2 I EIE

@ HIHIHIHIHIBEIEIHIEHTE
s(|la||a||s||a||a]|a]|a]||a||a

Auto Op=n To Internet And Kiosks
Row Status:

Group Size:

Minimum Booking Limit:

Member Booking Limit:

Members Accepted?

Public Member Acceptad?

save

Um0 0o

21/09/2010 BUPPORTEMICLUB.COM.AL 12
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Step 5:
Then click on ‘Rules and Schedules’

You may need to choose a booking rule that will allow public members to play in specific
times:

Edit Booking Rows x
Row Details Rules & Schedules
Current Booking Rule: -
Blocking Action: [Bock R
Schaduled Booking Ruls 1: -
sprly Rule Schachla [ Jemvmprerae [
Scheduled Booking Rule 2: -
apoly Rl Sehcle [ ors prorons ]
Scheduled Booking Rule 3: -
apoly Rl Schedle [ doys prior ss [0

Select the applicable booking rule from the drop down box, and select block from the
next option.

Click Save.

Equipment - Booking and deleting

Administrators can add = e
equipment to a booking. Select a A
player from the timesheet then | | commmn
the Book Equipment button e
from the toolbar.

| Delete

Choose the number of carts or

equipment required and then —r———— -
click Book. The equipment
booked will now appear at the
top of the page. e oo 7] b - wers Leerans [0 7

The Close and Reload button will refresh
b i

K
the timesheet and a cart icon ° will

appear next to the players name to indicate

MANEK IRANI & &2

21/09/2010 BUPPORTEMICLUB.COM.AL 13
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an equipment booking has been made. The
‘x2” indicates the number of carts booked.

To delete equipment select a player from
the timesheet then the Book Equipment
button from the toolbar or click on the cart

R <

icon next to the players name.
Click on the red cross next to the
equipment to delete.

. _ Ee
Note: Clicking the cart icon will
show a summary of the equipment bookings
for the player.

Equipment Booked

Click the cross to delete aguipment.
3. Cart #1 Elect (Full Round)
Click the cross to delete aguipment.

3. Cart 10 (Full Round)

Book Equipment

Cat 0 - Clubs - Graphite Shafts 0 -

Clubs - Steel Shafts 0 -

Reqistering a player and confirming payment

To indicate a player has arrived, paid and is ready for play, click on their name on the
timesheet or if an entire group select the groups by clicking on the tee, then click on the

‘Check in all’ located on the toolbar.

L
Active MPV
12:09 PM

Close

Register Cancel

1siTee
Active WPV
1218 PM

Checkin All[ Cancel

Print Selected Cards

Delete All

........ i [

A popup window will appear with details of equipment booked, payments made or

payment to be made (if applicable).

Public Check In x
Public Booking Details Group Name: MANEK IRANI -
0407257846 . I I~ oan Green Fees
I Arve Deal (OFf Peak) v AUD$39.00
- Arvo Deal (Off Peak) - AUD$25.00
I Arvo Deal (Off Peak) - AUD$29.00 | _
I Arvo Deal (Off Peak) - AUD$39.00
. G—: Equipment
Cart - Cart #1 Elect AUD$0.00
Cart - Cart #10 AUDS0.00
Total AUD$156.00
Balance AUD$156.00
| Save | | Save and Close e

4 [

21/09/2010
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Clicking on Payment Taken button will

register the player and a yick icon will now + ¥ & crumpton,
appear on the timesheet next to the player’s Angela

name.

Cart and club report

Select Utilities
Select Cart Report or Club Report

Cart and club reports show each piece of equipment and the length of time in which it
will be booked. Booking time for equipment can be set by Administrators in the Edit
Public Configurations located on the toolbar.

In the example below Cart 1 and 2 are booked out for 180 minutes each, from 6am to
9am.

Cart Tuesday June 14

Resource Bookings

24 Hour Time
0 1 2 3 4 5 B 7 8 9 10 11 12 13 14 15 16 1¥ 1& 1% 20 21 22 23 24

Cart 2

Cant 1

21/09/2010 BUPPORTEMICLUB.COM.AL 15
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Reporting:

From the main fixture screen select Reports

» Select the date Range that you wish to run the report
Over. Start Date E‘

> Select if you wish to run the report by when the E‘
booking was made (Booking Date) or when the e

booking is being played (Playing Date)

To view a category breakdown of the prepaid fees
select ‘Financial Summary Report’

To view a list of individual transactions by payment
select ‘Online Payments Report’

Select payment confirmed Yes

Select Generate Report

VV V 'V

A Sample view of Online Payments Report:

A B Cc D E F G

1 |[Name Booking Time  Payment  Payment Date  Authorisation Number Player Count Clubs - Mens Right Hand
2 |MiClub, Support 18/09/2010 6:23  $29.00 17/09/2010 14:57 000061 1 0
3 |John, Jones 18/09/2010 6:30  $58.00  15/09/2010 8:05 D00010 2 0
4 |Smith, Neil 18/09/2010 6:30  $29.00  15/09/2010 7-58 D00009 1 0
5 |Waters. Andrew 18/09/2010 6:37 _ $29.00  15/09/2010 11:12 000016 1 o1
6

A Sample view of Financial Summary Report

‘ A B C D E F G H | J K L M
1 mg_ories |Default PiOnline BcValue  Average Member Bookings Value Average Admin BoValue  Average Total Boo Total Value
2 Adult 18 Holes Midweek Summer 527.00 358100 527.00 0 5000 5000 0 5000  50.00 3 581.00
3 Adult 18 Holes Weekend Summer $29.00 4 §116.00  $29.00 24 5696.00  $29.00 4 §116.00  $29.00 32 592600
4 Adult 18 Holes Weekend Winter $29.00 20 558000  529.00 70 52,030.00  529.00 6 §174.00  529.00 9 $2,784.00
5 Adult Twilight Weekend Winter $23.00 0 §0.00 50.00 4 55200  $23.00 0 §0.00 50.00 4 $92.00
6 Junior 15yrs & under (Photo ID Required on Arrival)  $11.00 1 §11.00  $11.00 0 $0.00 50.00 0 §0.00 50.00 1 $11.00

7

POS Reconciliation / Historical Reporting:

From the main fixture screen select Reports
Find the ‘Bookings Financial Summary’ Report

> Select the date Range that you wish to run the report
over.

> Select Generate Report e Eresmeron |

I Forecast

Generats Report

21/09/2010 BUPPORTEMICLUB.COM.AL 17
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Bookings Financial Summary

From : 2010-08-21 00:00:00.0

To: 2010-09-22 23:59:59.0

Summary Worksheet

Provides a summary of transactions for the
date range. It will give a breakdown of
different fees and what has been prepaid, and

Value
$0.00

§3,260.00
$0.00
$0.00

MemberFee
PublicFee
CompetitionFee

1
2
3
4
5  Section
6
7
8
9 EquipmentHire

what has been received as a total. All 33 e T sz
- - - - ayments |
information in these reports is taken from - - I
categories allocated on the timesheet(s). “

Member Fee Worksheet
Provides a breakdown of different member
categories and fees (if applicable)

[ o w

Display the green fee costs for ail !

member cafegories and their guests.

Member Category Player Count Total Value

I IES 0T =S

N/A Guest 128 $0.00
Total- 128 $0.00
Fee Category Worksheet
Provides a breakdown of different green fee e — JFiepen ottt Poeet Tt e
- 2 9 Holes Midweek 21 $20.00 $420.00
Categorles_ 3 Adult 18 Holes Midweek Winter 59 $27.00 5159300
4 Adult Twilight Midweek Winter 11 $20.00 $220.00
5 Junior 15yrs & under (Photo ID Required on Arrival) 7 #1100 $77.00
6 Seniors (Seniors Card Only Required on Arrival) 50  §19.00 $950.00
g Total- 148 $3,260.00
Q_
Equipment Worksheet
Provides a breakdown of different Equipment B o ol e
fee Categoriesl § Cart 118 5472000
4 Total 118 5472000
-
Payment Worksheet
Provides a summary of the amount of prepaid aimont Soutcs—Tona value

Internet Transactions
Golflink

$650.00
$49.00

green fees. This is broken down between
Prepaid bookings via website directly and if
applicable any green fees sold though the

golflink website.

Total $639.00

~|o|em [ | o=

Deleting / Transferring Bookings

Important note: A refund can only be made directly through the online merchant account
via the Accounts department, as this is Business bank account. By deleting the booking
before complete the below process removes the log file in the report of online bookings
and makes it very difficult to find. MiClub cannot action a refund directly, as once the
money is in the merchant account, is no longer under miclub control.

Please follow steps below to complete a refund. The accounts department will require the
details of the booking.

1. To do this the staff member must go to the timesheet of the booking and for the
1st player in the group click on ‘Edit booking’, click on the ‘Bookings details
tab’. | would suggest doing a screenshot of this info by holding down the ctrl key
+ print screen. Then open email and press ctrl + V to paste in this screen shot.

BUPPORTEMICLUB.COM.AL
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TRAINING MANUAL MIZ
Now click on ‘Payment details tab’. Again prepare a screen shot holding down the
ctrl key + print screen, ctrl + V to paste in this screen shot into your email.

2. Send this email to info@yarrbendgolf.com.au the accounts department with
instructions to refund. These screenshots contains all of the information required
for the accounts department to be able to refund the booking through the merchant
account. (Sample below) Important details include: Name, Email Address,
Payment Date, Transaction ID and Payment Amount.

Player Details x

Booking Details Payment Details Competition Details |
Bookin
r n

Player Details X

Booking Details

Payment Confirmed?: v

Payment Datails:

Category: Legends Adutt 18 Holes Winter - $75.00 [+]

3. After this has been sent to the accounts department the staff member is free to
remove the booking completely and advise the customer the refund will be
completed the next working day.
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Extracting the Public Players Database

A\

Navigate to the members directory section of
your website

Click on the export handicaps icon

Select the Include No HC option

Member Category: Public Member

Select the Include No DOB option

Select the Contact Details option

Select the CSV option

Click Create button

This will produce an excel spreadsheet of your
registered public players including contact details.

VVVVVYVYVYY

Export Handicaps

Age To
Include No DOB

21/09/2010 BUPPORTEMICLUB.COM.AL
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Payment Information / Transactions

MiClubs Online Payment system is setup via secure pay. This service provides management of online
transactions, prior to the funds being passed to the business bank account.

The summary screen of the online merchant account:

7 Merchant Log In
_ SecurePay zm

ACCOUNTS = prind
ACCOUNTS
+ Summary Summary
TRANSACTIONS ived =
¥ Bank Reconciliation fec paid
+ Search QAS00 - P&C O HOLDINGS PTY LTD $16.50 $0.00
» Download Daily Reports

Total 16.50 $0.00
ACCOUNTS RECEIVABLE
TAKE A PAYMENT © Today @ Approved AUD : Australian Dollar E
¥ Credit Cards

» Bank Accounts esterday Declined

} BatchFile 2 Last7 days © A

» Wanage Payor List @ Last 14 days

} llanage Future Payments

REFUND A PAYMENT

¥ Credit Cards

P’Rg::;:; PaYmENT WHAT'S NEW? QUlCK LINKS

v Complete b View related transactions b Promote your website on SecurePay Shops

b View refunded/refundable transaction amount
ACCOUNTS PAYABLE
SEND A PAYMENT
¥ Coming Soon

Current log on 14
Previous log on 14;

=
Update iy Profile

System Requirements

»

€D Internet | Protected Mode: Off 4o v B100% v

To find an individual transaction:

» Select Search from the left hand side menu.

» Enter a date range for the transactions and or

> Enter a Transaction Reference Number — This number will include the public players
public member number held within the miclub player’s database.

» Select the transaction you wish to deal with by clicking on the transaction ID.

> You will then be provided further options below such as refund if required.

ACCOUNTS RECEIVABLE

ACCOUN
¥ Summary

Refund a Payment previously taken fram a Crodit Card, Debit Card of Charge Card
NSACTIONS | Sten 1 Search for the Payment you want 1o o Step 2 - Click on the Payment you want o Refund
" )
» Seatch Today Yesterday  '® Dale Range Displaying 1 transaction 1
» Downlaad Daity Reports from 01092010 (i) 00[<]]00[=) Y I e _
NTS RECEIVABLE To 220972010 (B 00[x](00[=] s E111098-HEUR2270 e $16£0 31650
Paruen
+ Craci Cards —ay @ Transacion Date
+ Bank Accounts Settemant Date
» Baich File
+ Manage Payor List [Merchantio - seLecT 1]
» Manage Fulure Payments
= = o) ,
P Transaction
* Preautn ]
+ Complete e
Card Numbor -
ACCOUNTS PAYABLE . .
ourmen Write this number down. EG MPUB2276
* Coming Soon Transaction 0

senr [N

—— L UL L LS ————

Merchant 10

| Amount of Reversal | Rafund ‘
Payor

Transaction Reterance S revne | et |

Card Number

@ Internet | Protected Mode: O v ®00% -
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To Find a player and transaction details in MiClub
> Inthe members directory area of your website:

> In the Search box enter in the member ID you are trying to find.
> Select the Include Visitors Option

» Click ‘Search’

Search Results

Member Search

FUB Search again Include
Visitors.
|Nmne Membership Number Home Telephone Email Address ‘
Steven Ma PUB2276 steven@miclub.com.au
daniel miclub PUB27013 daniel@miclub.com.au

» Click on the name of the corresponding member ID.
» Click on ‘Email History’

Help | [Leaderboards

Create Export Export Email Delete  Introduction
Member Emails Handicaps ~ History Member Letter

General Details

> A detailed history of transactions will appear.

Email History for Graham Robertson

Search Email History

week ending:|22 September 2010 [FE]

Refresh
Date Recipient Category Subject
2010-09-19 - . . B :
19:34:24.0 Robbo2323@iprimus.com.au Payments Confirmation of public booking payment

» Click on the link for confirmation of public booking payment
» This will give you all the booking and payment details for the booking.
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To Download Bank Reconciliation Report

» Select Bank Reconciliation from the left hand side menu.

» Download the report you are after

>
; SecurePay

Merchant Log In 3
W

TRANSACTIONS
ACCOUNTS
} Summary Bank Reconciliation
T Accounts Received
RANSACTIONS Total Visa/
+ Bank Reconciliation MasterCard
}+ Search
¥ Download Daily Reports a Settlement Date

22/09/2010

Bank Bank
Accounts Accounts

m

ACCOUNTS RECEIVABLE

TAKE A PAYWMENT

+ Credit Cards
b Bank Accounts
+ Batch File 1810912010
¥ Manage Payor List
+ Manage Future Payments AB2010
REFUND A PAYMENT 16/09/2010
v CreditCards 15/09/2010
PREAUTH A PAYMENT
}+ Preauth EMISEUI
+ Complete

12/09/2010
ACCOUNTS PAYABLE 11/09/2010
SEND A PAYMENT 10/09/2010

» Coming Soon
09/09/2010

Total

Merchant |D: AS
User Name: ‘sdmin’
Gurrent iog on 14:31, Wied 22 Sep 2010
Pravious log on 14:22, Wed 22 S2p 2010
Update Wiy Profile

Settlement Period

System Requirements

€ Internet | Protected Mode: Off fa v H100% v

To view transactions for a specific period

> Select Transactions from the left hand side menu.

> Select Search

v
; SecurePay

Merchant Log In 3

ACCOUNTS TRANSACTIONS
b Summary Download Daily Reports

Search Daily Reports

TRANSACTIONS
} Bank Reconciliation Merchant ID

b Search —————
+ Download Daily Reports ‘ Report Date From  22/09/2010

‘ To 22092010

ACCOUNTS RECEIVABLE

TAKE A PAYMENT

b Credit Cards

¥ Bank Accounts

¥ Batch File

+ Manage Payor List
¥ Manage Future Payments
REFUND A PAYMENT

¥ Credit Cards
PREAUTH A PAYMENT
}+ Preauth

+ Complete

ACCOUNTS PAYABLE
SEND A PAYMENT
}+ Coming Soon

Merchant ID: 'QAS"
User Name: ‘admin’
Gurrent log on 14:31. Wed 22 Sep 2010
Frevious log on 14:25, Wed 22 Sep 2010

Update Wiy Profile

System Requirements

€ Internet | Protected Mode: Off A v R10% -
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